
EXTERNAL COMMUNICATION and RECRUITMENT STRATEGIES 

Section 46a-68-80 

Central Connecticut State University has put itself on public record that it is an Affirmative Action/Equal 
Employment Opportunity employer.  Throughout the reporting period and prior to recruiting for 
position vacancies, the University initiates and undertakes aggressive positive relationship-building to 
ensure that affirmative action is more than a paper commitment.  Consistent with this effort: 

The University has developed a means of recruiting goal candidates for current positions.  Recruitment 
strategies designed to ensure opportunities for all qualified applicants begin at the basic level of the 
employment process.  The University’s recruitment plan is designed to secure ongoing relationships and 
develop additional recruiting sources while cultivating recruitment programs as required by Subsection 
(c).   

The Chief Diversity Officer (CDO), with support from other University officials, maintains on a 
continuing basis, a list of individuals, publications, groups, and organizations, and a list of regular 
recruiting services representing protected groups.  Written expression of the University's 
commitment to affirmative action and equal employment opportunity and notices of job 
availability are sent regularly to these recruitment resources which are capable of referring 
qualified applicants for employment.  All advertisements and position announcements contain a 
statement of the University’s commitment to affirmative action and equal employment 
opportunity. 

All employment advertisements contain a reference to the University’s commitment to 
affirmative action and a statement that the University is actively seeking members of 
underrepresented groups to diversify its workforce.  No advertisements exclude people by 
gender or age, except in the case of a bona fide occupational qualification or need. 

The CDO, in conjunction with other members of the University community, makes personal 
contacts with local, state and national recruitment sources.  These efforts are designed to 
maintain frequent contact with protected class groups, organizations and resource agencies.  
New contacts are continually sought. 

Employment advertising publication sources include media that target an underutilized class 
audience in the labor market areas most relevant for filling a vacant office position or position 
classification. 

The Chief Diversity Officer and ODE staff directly oversees all Search committees.  The Office of Diversity 
and Equity (ODE) reviews all notices of position vacancies, applications and the candidate pools to 
ensure that qualified goal applicants are included and selected for interview.  When the candidate pool 
is void of qualified goal candidates, the ODE has sufficient time to request that the search be extended 
in order to engage in additional recruitment efforts.   

The University’s recruitment strategies include placement goals for all job openings.  Vacancy notices 
are posted in their respective occupational category on the University’s web page.  The ODE posts 
employment opportunity announcements from the University, other CSU universities, State agencies, 
local municipalities, and private sector employers on bulletin boards adjacent to its office.  

The ODE reviewed resumes and applications of candidates, including goal candidates, to further ensure 
that the interview pools are diverse, as part of the University’s recruitment plan.  Where the staff found 
that the interview pools did not include goal applicants and were not diverse, the CDO or Associate 
reviewed other candidates for consideration.   
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Notices dated April 4, 2017 stating that the University is an Affirmative Action/Equal Employment 
Opportunity employer was sent to all unions that represent the University's employees for collective 
bargaining purposes.  Such notice contains an invitation to review and comment on CCSU’s Affirmative 
Action Plan. 

The Chief Financial Officer and the Chief Administrative Officer are responsible for overseeing contract 
compliance requirements covered by Conn. Gen. Stat. Sections 4a-60 and 4a-60a. 

The University encourages and solicits the participation of minority business enterprises meeting 
qualifications established under Connecticut General Statute 4a-60g and 4a-61or 32-9e.  All bidders, 
contractors, subcontractors and suppliers of materials and services to the University received 
notification of the University’s Affirmative Action/Equal Employment Opportunity policy.  The notice 
includes a statement that the University will not knowingly do business with any bidder, contractor, 
subcontractor or supplier of materials or found to be in violation of any state or federal anti-
discrimination law.  Further, the University does not knowingly do business with any bidder, contractor, 
subcontractor, or supplier of materials that discriminates against protected group members and 
promptly reports any behavior inconsistent with state or federal anti-discrimination law to the 
Commission on Human Rights and Responsibilities or other appropriate authorities for investigation.  
The University encourages bidders, contractors, subcontractors, and suppliers of goods and services to 
develop their own affirmative action plans. 

The University engages in concerted agenda with the Department of Administrative Services, Permanent 
Commission on the Status of Women, Department of Labor (Job Service), Department of Economic 
Development or any other pertinent agency to coordinate and unify the implementation of the above 
activities, and to eliminate unnecessary duplication of effort and expense. 

In accordance with the State of Connecticut Records Retention guidelines, the University maintains the 
name and address of each organization, recruiting source, bidder, contractor, subcontractor, supplier of 
materials, publisher and union receiving notice of the agency policy, date of notice, and copies of all 
communication, statements, advertising and contract provisions with the above groups or individuals. 
Where the cooperation of another agency is essential to the implementation of activity undertaken 
pursuant to this section, the University shall keep record of each instance of contact with the agency 
whose cooperation is requested and the outcome thereof. 

The Chief Financial Officer and the Interim Chief Facilities Officer are responsible for overseeing 
contract compliance requirements covered by Conn. Gen. Stat. Sections 4a-60 and 4a-60a.  

The University encourages and solicits the participation of minority business enterprises 
meeting qualifications established under Connecticut General Statute 4a-60g and 4a-61or 32-9e. 
All bidders, contractors, subcontractors and suppliers of materials and services to the University 
received notification of the University’s Affirmative Action/Equal Employment Opportunity 
policy. The notice includes a statement that the University will not knowingly do business with 
any bidder, contractor, subcontractor or supplier of materials or found to be in violation of any 
state or federal antidiscrimination law. Further, the University does not knowingly do business 
with any bidder, contractor, subcontractor, or supplier of materials that discriminates against 
protected group members and promptly reports any behavior inconsistent with state or federal 
anti-discrimination law to the Commission on Human Rights and Responsibilities or other 
appropriate authorities for investigation. The University encourages bidders, contractors, 
subcontractors, and suppliers of goods and services to develop their own affirmative action 
plans.  
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The University engages in concerted agenda with the Department of Administrative Services, 
Permanent Commission on the Status of Women, Department of Labor (Job Service), 
Department of Economic Development or any other pertinent agency to coordinate and unify 
the implementation of the above activities, and to eliminate unnecessary duplication of effort 
and expense.  

In accordance with the State of Connecticut Records Retention guidelines, the University 
maintains the name and address of each organization, recruiting source, bidder, contractor, 
subcontractor, supplier of materials, publisher and union receiving notice of the agency policy, 
date of notice, and copies of all communication, statements, advertising and contract provisions 
with the above groups or individuals. Where the cooperation of another agency is essential to 
the implementation of activity undertaken pursuant to this section, the University shall keep 
record of each instance of contact with the agency whose cooperation is requested and the 
outcome thereof. 

CONTRACT COMPLIANCE/SMALL BUSINESS SET-ASIDE ACTIVITIES  

The Chief Diversity Officer worked with the Chief Finance and Chief Administrative Officers to 
ensure compliance with the Connecticut General Statute Section 46a-60, Contract Compliance.  

In compliance with Section 46a-68-35, the University has consistently put itself on public record 
as being an affirmative action/equal opportunity employer.  

Central Connecticut State University submitted its Small Business Enterprise (SBE) and Minority 
Business Enterprise (MBE) Set-Aside goals for fiscal year 2017-2018 to Department of 
Administrative Services (DAS) Business Network BIZNET and the Commission on Human Rights 
and Opportunities (CHRO). The University received a notice November 16, 2016, which outlined 
its requests, the approved DAS goals, and an explanation of the course of action taken to 
establish the goals approved by DAS.  

The University’s SBE and MBE allocated funds for fiscal year 2017-2018 were $974,997. The goal 
for SBE was $243,749 and the goal for MBE was $60,937. At the close of the fourth quarter of 
the fiscal year, the SBE expenditures totaled $6,925,666.74 (approximately 710.33% of the 
established SBE set aside allocation) and the SBE expenditures and the MBE expenditures 
totaled $1,976,387.48 (approximately 810.83% of the established SBE/MBE set aside goal) both 
of which exceed the goals set for the fiscal year 2017-2018.  

During this reporting period, the purchasing manager continued to implement proactive 
measures designed to encourage SBE expenditures. These measures included reviewing the list 
of vendors to ensure that SBEs were properly identified as set-asides and letters were sent to 
companies making them aware of the set-aside program as well as encouraging them to become 
certified through the DAS Business Network BIZNET . In addition, internal purchase-card (P-Card) 
users were encouraged to use SBEs when making purchases. Those purchases to SBEs were 
manually extracted from the University’s P-Card expenditures.  

All bidders, contractors, subcontractors and suppliers of goods and services to the University 
were notified of the University's policy that it would not do business with anyone who 
discriminates against protected class members. The following statement was included in all bids 
and on all purchase orders – 

Nondiscrimination Statement Central Connecticut State University is an affirmative 
action equal opportunity institution. The University will not knowingly do business with 
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any bidder, contractor, subcontractor or supplier of materials found to be in violation of 
any state or federal antidiscrimination law. All bidders, contractors, and suppliers of 
materials have been made aware of the University's affirmative action policy. Every 
formal bid contains contract compliance regulations and bidder contract compliance 
report forms. A requirement to comply with C.G S. Section 4a-60 is provided to every 
recipient a Request for Proposal (RFP). In addition the content of C.G.S. Section 4a-60 is 
printed on the reverse of every purchase order, as well as any other agreement entered 
into between CCSU and another party in which review and approval of the Attorney 
General Office is conducted. The University will not knowingly do business with any 
bidder, contractor, subcontractor, or supplier of materials who discriminates against 
members of any class protected under Sections 4a-60 and 4a-61a of the Connecticut 
General Statutes.  

For every RFP and RFQ issued, the University sent invitation to bid notices to the DAS Business 
Network BIZNET, which electronically distributes said bid notices to all minority businesses who 
are registered with BIZNET.  

During this reporting period, invitations to bid notices were placed in the DAS Business Network 
BIZNET and the CCSU Purchasing websites. During this reporting period, the Purchasing 
Department maintained a web page at http://www.ccsu.edu/purchasing/currentBids.html, 
which listed all of the University’s currently available bidding opportunities. In addition, it 
provided links to the DAS web page, where SBEs can find information regarding state 
procurement opportunities, assistance for set-aside contractors interested in securing state 
contracts, a complete description of the Set-Aside Program, and how to become certified. The 
web page also included the Purchasing Policies and Procedures Manual so that potential bidders 
could obtain information regarding the processes, procedures, and regulations associated with 
the acquisition of products and services for the University. 

GOOD FAITH EFFORTS 

As required in Section 46a-68-92, the University has engaged in the initiatives articulated in 
subsection (a) to (d), inclusive, of this section:  

RECRUITMENT ACTIVITIES DURING THIS REPORTING PERIOD 

The University developed recruitment strategies that ensure opportunities for all qualified applicants, 
including underutilized groups as required under Subsection (B). Throughout the reporting period and 
prior to recruiting for position vacancies, the University initiated and engaged in aggressive positive 
relationship-building activities.  

The University utilized search committees to fill all unclassified vacancies.  Each search committee was 
required to develop a search plan designed to reach a broad and diverse pool of potential applicants.  
Further, the search committee was instructed by the chief diversity officer to make every effort to 
recruit underutilized and underrepresented applicants.  Those efforts included aggressive advertising, 
sending letters with the position description to appropriate institutions, including those that have 
significant populations of minorities, recruiting potential minority applicants through professional 
organizations and at professional meetings, and networking with individuals who are likely to have 
contact with underutilized members.   

The Chief Diversity Officer advised executive, faculty, and administrative search committees to extend 
searches and re-examine recruitment methods.  The search committees were able to expand 

http://www.ccsu.edu/purchasing/currentBids.html
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recruitment to enhance demographics of the applicant pool with the approval of the Chief Diversity 
Officer.  A search may be extended or canceled if a diverse pool of applicants is not identified. 

Faculty and administrative employment opportunities were advertised locally as well as nationally in 
order to attract large and diverse pools of applicants.  Advertisements were placed in local newspapers, 
such as the Hartford Courant, New Britain Herald, etc.  To reduce advertisement costs the University is 
purchasing annual subscriptions to the following:  Highered.jobs.com and Diversejobs.com.  This allows 
the university to post unlimited advertisements for its positions.   

Vacancies in classified occupational categories, not subject to competitive exam or where there were no 
certification lists were posted within the University.  In addition, notices of the vacancies were sent to 
other CSU universities, state agencies, local and regional newspapers, the State of Connecticut Job 
Service, the DAS website, all unions representing qualified staff, and a number of community agencies 
representing protected groups. 

The University posted notice of all vacancies in their respective occupational category on its web page at 
http://www.ccsu.edu./HumanResources/jobs.html. 

As indicated above, the Office of Diversity and Equity posted employment opportunity announcements 
from the University, other CSU universities, State agencies, local municipalities, and private sector 
employers on bulletin boards adjacent to its office. Copies of these announcements as well as other 
equal employment opportunity information were provided upon request. 

Continuous contact was made with recruiting sources and organizations capable of recruiting 
underutilized group members for employment.  The list of recruiting sources was annually updated.  
Members of the University met with officials from community, social and religious organizations to 
discuss community building, which included recruitment for employment opportunities. 

To continue to enhance the recruitment program, the Office of Diversity & Equity and Human Resources 
work with the SUOAF/AFSCME Minority Recruitment and Mentoring Committee (MRMC) and AAUP 
Minority Recruitment and Retention Committee (MRRC) to develop strategies to attract a diversified 
pool of applicants for employment.   

The AAUP (Faculty) MRRC is charged with the responsibility of assisting search committees to recruit 
members of minorities and other protected groups; to assist the University in retaining such members; 
and to engage in such other actions as will effectuate the above purposes. Last year the University 
awarded $19, 991.00 to seven male and six female minority faculty in the following disciplines: 
Engineering, Modern Languages, Physical Education Human Performance, Chemistry, Counselor 
Education & Family Therapy, Physics and Engineering Physics, Geological Sciences, Communication, 
Accounting, Anthropology, Educational Leadership, Policy and Instructional Technology, and Sociology. 

The SUOAF/AFSCME MRMC (Professional Non-Faculty) is charged with the responsibility for identifying 
and recommending qualified minority candidates to search committees after the promotional process 
has been followed.  The committee ensures that mentoring arrangements are available for newly 
appointed minority employees.  The mentors are charged with responsibility for enhancing the 
professional development of minority employees during the first 1-6 years of their appointments and 
during the first three years in a new position or reassignment.  The program eligibility was changed from 
three to six years and it also now includes employees who are promoted to a higher level position.   

During the reporting period, 10 members attended a number of presentations 1) MRMC Mentoring 
Luncheon, and 2) presentation to new members on the MRMC/union resources. In addition, eight (8) 

http://www.ccsu.edu./HumanResources/jobs.html
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members of color were funded to participate in professional development activities. The committee also 
contributed to several recruitment subscriptions. 

Members of the Office of Diversity and Equity staff attended and/or addressed various conferences, 
training seminars and workshops, outside of CCSU, such as:  

• Title IX Refresher Trainings (multiple dates) 
• Workplace Discrimination Investigations Update Training (September 27, 2017) 
• Exploring Intersection of Oppressions in the Prevention of Sexual Violence (December  14, 2017; CT 

Alliance to End Social Violence Office) 
• Stalking on Campus Training (March 26, 2018; SAFE Project) 
• Clery Compliance and the Annual Security Report (April 26, 2018; SAFE Project and Clery Center) 
• Train the Trainer: CSA  (April 27, 2018; SAFE Project and Clery Center) 
• Safety Planning for Campus Personnel  (March 2, 2018; SAFE Project)  
• ATIXA  Investigator Training (June 4-8, 2018; ATIXA) 

When possible, the CDO or the associate attend scheduled meetings of both the Connecticut Association 
of Diversity and Equity Professionals and the CSU Diversity and Equity Officers group as meetings are 
scheduled.   

The following publications, web sites and organizations are representative of those used for the 
publication of advertisements, notices posted on web pages, and distribution of employment 
opportunity announcements.  The numbers in this plan are reflective of an annual recruitment period.  
The University typically posts all faculty and administrator positions in these three publications:  
Chronicle of Higher Education, Diversejobs.com, and higheredjobs.com.  Additionally, staff and faculty 
share the postings with other colleagues in the field or academic discipline.   

Unclassified Job Advertisements 

 
1. ACUI 
2. Higheredjobs.com 
3. NASPA 
4. StudentAffairs.com 
5. Diverse.com 
6. Chronicle of Higher Education 
7. Diversity.com 
8. CT Bankers Association Magazine 
9. NACUBO 
10. Department of Administrative Services 

(DAS) 
11. Women in Higher Education 
12. College Music Society 
13. Science 
14. CSWE 
15. Diversejobs.net 
16. Communications of the ACM 
17. American Society of Hispanics Economists 

ListServ (Dept.) 

18. National Economic Association (formerly 
the Caucus of Black Economists) ListServ 
(Dept.) 

19. Job Openings for Economists 
20. Hispanic Outlook in Higher Education 
21. Journal of Blacks in Higher Education 
22. CCSU Web Page 
23. Indeed.com 
24. Academy of Management Job Bank 
25. Association for Psychological Science (APS 

Employment Network) 
26. Society for Neuroscience (NeuroJobs Board) 
27. American Counseling Association (ACA) 
28. American Society of Criminology 
29. UCEA Job Postings 
30. MLA Job Information List 
31. ACCE ListServ 
32. ASC ListServ 
33. Stat.ufl.edu 
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34. Aria.org 
35. NCTM Website 
36. MathJobs.org 
37. Public Responsibility in Medicine and 

research (PRIM&R) 
38. NIRSA Job Board 
39. IPMA-HR CT Chapter website 
40. CADEP email distribution 
41. CAEOP 
42. New England Educational Opportunity 

Association website 
43. Counseling Today 
44. CSNT ListServ 
45. CSP Talk ListServ 
46. College Libraries ListServ  
47. Technology Association ListServ 
48. Consortium; Simmons Job line 
49. Connecticut League for Nursing  
50. Whatever is recommended 
51. AACRAO (American Association of 

Collegiate Registrars & Admissions Officers) 
52. NEACRAO (New England Association of 

Collegiate Registrars a& Admissions 
Officers) 

53. NACAC (National Association for College 
Admission Counseling) 

54. NASFA (Association of International 
Education) 

55. CTCPA 
56. NCAA Market 

(https://ncaamarket.ncaa.org) 
57. NACDA Career Center 

(jobcenter.nacda.com/employers) 
58. Women Leaders in College Sports 

(https://www.womenleadersincollegesport
s.org/) 

59. Assoc. AD for Compliance and Senior 
Woman Administrator 

60. Northeast Conference (NEC) members.  The 
NEC will distribute the ad to the other 30 
Division l conferences. 

61. NRSA website 
62. Association of College Unions International 
63. Hartford Courant 
64. NCAA News 

65. Militarymedical.com 
66. ACHA 
67. AAMC 
68. DRJOBS.US 
69. MDJOBSITE.com 
70. CCSU Jobs Available (HR Website) 
71. Targeted Social Media 
72. https://careers.primr.org/jobs 
73. Jobs for economists listserv 
74. History h-net listserv 
75. Various other ListServs from CLASS 

disciplines 
76. e-mail distribution to all colleagues and 

friends of the faculty 
77. Society for Teaching of Psychology 

discussion/job board/listserv 
78. Psychology Academic job search 
79. WPA and CCC ListServ and other 

composition-related distribution lists 
80. Networking 
81. Attendance at conference 
82. Mailing lists (graduate alum) 
83. Distribution of position announcement at 

conferences 
84. Distribution through individual professional 

networks 
85. Distribution through strategic mailings to 

department leaders of highly relevant 
programs 

86. SIGCSE mailing list 
87. JERRY-P-BECKER-MTE-L@listserv.siu.edu 
88. AMTE Job Listings 
89. Early Childhood and/or Infant/Toddler 

Mental Health Conferences 
90. Common Application List 
91. NEASC List Serve 
92. Early Childhood programs/departments in 

higher education, 
93. Conference attendance- ACA and ACES 
94. American Counseling Associate (ACA) 
95. Emails to local (CT) Chemistry/biochemistry 

chairs at local universities 
96. Jobs Openings for Economists 
97. American Society of Hispanic Economics 
98. ETD Listserv 

https://careers.primr.org/jobs
mailto:JERRY-P-BECKER-MTE-L@listserv.siu.edu
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99. emails to the following Ph. D. programs in 
actuarial science: UConn, Temple U, 
Toronto, and Waterloo 

100. http://www.stat.ufl.edu/jobs 
101. http://aria.org/jobs/jobposting.htm 
102. ncaa.com 
103. Professional network seeking referrals 
104. http://careers.primr.org/jobs 

105. Connecticut Association of Educational 
Opportunity Programs (CAEOP )   

106. Email to our Student Center Listserv 
107. Share with colleagues in the field 
108. Share with housing colleagues 
109. Facebook groups related to Student 

Affairs and Higher Education 
110. Regional mailing list that Student 

Center staff maintains of college unions 
Posted classified Job Announcements: 

111. Department of Administrative Services Job Opportunities website 
112. Central Connecticut State University Job Opportunities website 
113. Forwarded via email to all CCSU Departments  
114. Job announcements sent to the position specific collective bargaining unit: 

a) Administrative Clerical  
b) Maintenance and Service 
c) Protective Services 

115. Local Contact List for Community Outreach – see attachment 

 

http://www.stat.ufl.edu/jobs
http://careers.primr.org/jobs
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